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Purpose of the policy 

General Regulations for Approved Centres 

Grounds for complaint 

Teaching and Learning 
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Access arrangements and special consideration 

 

 

 

candidate personal data consent form
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Conducting examinations 

 

 

 

 

 

 

 

 

Results and Post-Results 
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Raising a concern/complaint 

 

How to make a formal complaint 

 





Complaints form 

 
 



     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     



How a formal complaint is investigated 

 

Internal appeals procedure 

 


